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Type of Request
You would like to make an application to set-aside, vary and/or stay the order granted.
 
Stay - You are requesting that the Tenancy Dispute Officer put a "hold" on the original order so that it cannot be enforced until the matter is re-heard at which time the stay will be lifted or a new order will be granted.
 
Vary - You are requesting that the Tenancy Dispute Officer change the terms of the order because you were prevented from attending the hearing.
 
Set-Aside - You are requesting that the Tenancy Dispute Officer cancel the order that was granted because you were prevented from attending the hearing.
 
In limited situations, a landlord or tenant may request that the Tenancy Dispute Officer review the order that was granted. These situations are normally related to procedural fairness such as no notice to attend the hearing or a failure to attend the hearing through no fault of the party.
Clerical errors are typographical, grammatical, arithmetic or omission mistakes in the order. The Tenancy Dispute Officer will review the hearing record and determine if a mistake was made and if an amended order will be issued. 
A clarification from the Tenancy Dispute Officer may be requested when a party is not sure how to interpret an order.
The RTDRS Administrator may accept complaints about conduct of a Tenancy Dispute Officer that is contrary to the Code of Conduct. Service quality includes issues related to the conduct of other RTDRS staff and concerns/suggestions regarding RTDRS policies and procedures.
An error in law means that the law was not interpreted correctly or properly applied to the facts of the application. An error in jurisdiction means that the Tenancy Dispute Officer did not have authority to hear the application under the law or because a serious procedural fairness issue resulted in the Tenancy Dispute Officer losing jurisdiction to hear the application. Only the Court of Queen’s Bench can determine, through the appeal process, if there was an error in law or jurisdiction. RTDRS orders may be appealed within 30 days of the date that the order was given.
Your Contact Information
Preferred way for us to contact you
Request to set-aside, vary or stay the RTDRS order:
Names of Parties:
Please explain why you are making this request and whether you are applying to:
Attach any supporting documentation that you may have. 
 
What happens next?
Your request will be reviewed by the Tenancy Dispute Officer. They will determine if it is fair and reasonable to conduct a re-hearing of the application or take other appropriate actions. You will be contacted by an Information Officer who will advise you of the decision and explain next steps.
Request to correct a clerical error in the RTDRS order Or Request to clarify the RTDRS order:
Names of Parties:
What happens next?
Your request will be reviewed by the Tenancy Dispute Officer. They will decide how to proceed with your request. You will be contacted by an Information Officer who will advise you of the decision and explain next steps.
Tenancy Dispute Officer Conduct complaint:
Names of Parties:
Does your complaint concern a current RTDRS matter (is this matter still ongoing?)
Please choose either yes, no or not applicable from the specific boxes.
Have you raised a complaint with us before regarding this matter?
Please choose either yes, no or not applicable from the specific boxes.
What happens next?
Your complaint will be reviewed by the RTDRS management in accordance with the RTDRS Code of Conduct and the RTDRS Complaint Process.
Delivering your request:
You can deliver your completed form and any attachments by mail or in person to:
 
RTDRS (Calgary)
Main Floor, Rocky Mountain Plaza
180 – 615 Macleod Trail SE
Calgary, Alberta     T2G 4T8
 
----------or ----------
 
RTDRS (Edmonton)
Unit 112, 10025 – 102A Avenue
Edmonton, Alberta     T5J 2Y8
 
Attn: Director
Or
Email to: rtdrs@gov.ab.ca     Fax: 780-644-2266
Signature:
This section is for agency use only
Form was completed by:
Method of Request
Addressed and appropriate action taken?
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Request for Residential Tenancy Dispute Resolution Service
Narinder Sidhu
2016/06
Service Alberta
This form is used when a landlord or tenant would like to have a case re-heard, amended, request clarification, express concerns, or you believe an error has been made in a decision made by a Tenancy Dispute Officer.
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